
Retractable Bluetooth Headset 
iXchange UA31

Overview: 

UA-31 STEREO Headset with Bluetooth wireless technology

Retractable Bluetooth Headset Works for Conference call meeting, skype conversation 
Multi-point connection with two Bluetooth enable devices Automatic Re-connection 
with your headset and Bluetooth enable devices Voice Dialing and last number Redial 
functions Work with all iOS and Android devices Two types wearing style, clip on the 
clothing or wear by a neck strap, CAPABLE FOR LISTENING MUSIC. 

Features:
Bluetooth Specification: V5.3 
Bluetooth Profiles Supported: HFP, HSP, A2DP, 
AVRCP, AVDTP, 
RFOMM, SPP, HID 
Operating Distance: 10m with no obstructions 
Charging Time*: Around 1.5 hours 
Talk Time*: Up to 7.5 hours 
Music Time*: Up to 10 hours 
Battery Type and Capacity: Rechargeable Li-
Polymer 100mAh 
Dimension: 55(L) x 25.5(W) x 15(H) mm 
Weight: 21g 
*May be varied by mobile phone setting and
operator

Components 
Inside the package, you should find: 
1 UA-31 Headset 
1 USB Cable 
1 Neck Strap 
1 Earphone cable with the Micro USB plug 
1 Mirco USB / 3.5mm female plug convertor 
1 User Manual 
2 sets L/S innear cushion





C E R T I F I C A T E
ATTESTATION

Certificate of Compliance
Technical file of the company mentioned below has been inspected and audit has been

completed successfully
The RED Directive 2014/53/EU has been taken as references for these processes.

Certificate’s Holder ： Channel Enterprises (HK) Ltd.

Address ：
Rm.6, 20/F., Lucida Ind. Building, 43-47 Wang Lung Street, Tsuen Wan,
N.T., Hong Kong

Manufacturer ： Dong Guan Shi Xiong Electronic Co., Ltd.

Address ：
28 Zhen Tang Road, Jin Xiao Tang Ind. Park, Feng Gang, Dong Guan,
China

Product Name ： Bluetooth Headset

Product Model (S) ：
UA-28 v2.0, UA-24 v2.0, UA-27, UA-31, UA-28B2-V, UA-28B2-B,
UA-24B2-V, UA-24B2-B, UA-42B2-V, UA-42B2-B

Trade Mark ： iXchange

Related Directive ： 2014/53/EU

Related Standards ：

Article 3.1a) : EN IEC 62368-1:2020 + A11:2020

EN 62479:2010
EN 50663:2017

Article 3.1b) : ETSI EN 301 489-1 V2.2.3 (2019-11)
Draft ETSI EN 301 489-17 V3.2.6 (2023-06)
EN 55032:2015 + A1:2020 + A11:2020
EN 55035:2017 + A11:2020

Article 3.2) : ETSI EN 300 328 V2.2.2 (2019-07)

Certificate Number ： HK2311275718E

Report No. ： HK2311275718-1SR/-2EH/-1ER/-2ER

Registration Date ： Dec. 06, 2023

Certification Manager

The information of the certificate can be checked through www.cer-mark.com. The CE
mark which is shown on the certificate can only be used under the conditions that the
products complete with all of the relevant Directives of CE Declaration of Conformity. The
Manufacturer should be responsible for the internal production control so that the
products complied with the essential requirements of the above mentioned Directive(s).
Certificate holder must notify all changes to the original certification laboratory of HUAK.



C E R T I F I C A T E
ΕΠΙΒΕΒΑIΩΣΗ

Πιστοποιητικό συμμόρφωσης
Ο τεχνικός φάκελος της εταιρείας που αναφέρεται παρακάτω έχει ελεγχθεί και ο έλεγχος 

έχει ολοκληρωθεί με επιτυχία
Η οδηγία 2014/53/ΕΕ για τις ΑΠΕ έχει ληφθεί ως σημείο αναφοράς για τις εν λόγω 

διαδικασίες.
： Channel Enterprises (HK) Ltd.

：
Rm.6, 20/F., Lucida Ind. Building, 43-47 Wang Lung Street, Tsuen Wan,
N.T., Hong Kong

： Dong Guan Shi Xiong Electronic Co., Ltd.

28 Zhen Tang Road, Jin Xiao Tang Ind. Park, Feng Gang, Dong Guan,
China：

Bluetooth Headset

UA-28 v2.0, UA-24 v2.0, UA-27, UA-31, UA-28B2-V, UA-28B2-B, 
UA-24B2-V, UA-24B2-B, UA-42B2-V, UA-42B2-B

：

iXchange
： 2014/53/EU

Κάτοχος

 Πιστοποιητικού Διεύθυνση 

Διεύθυνση κατασκευαστή

Όνομα προϊόντος

 Μοντέλο προϊόντος 

 Οδηγία σχετικά με το σήμα 

Σχετικά πρότυπα

：

Article 3.1a) : EN IEC 62368-1:2020 + A11:2020
EN 62479:2010
EN 50663:2017

Article 3.1b) : ETSI EN 301 489-1 V2.2.3 (2019-11)
Draft ETSI EN 301 489-17 V3.2.6 (2023-06) 
EN 55032:2015 + A1:2020 + A11:2020 
EN 55035:2017 + A11:2020

Article 3.2) : ETSI EN 300 328 V2.2.2 (2019-07)

Αριθμός Πιστοποιητικού 

Αριθμός Αναφοράς Αρ. 

Ημ/νία Εγγραφής

： HK2311275718E

： HK2311275718-1SR/-2EH/-1ER/-2ER 

： ΔΕΚ. 06, 2023

Certification Manager

The information of the certificate can be checked through www.cer-mark.com. The CE
mark which is shown on the certificate can only be used under the conditions that the
products complete with all of the relevant Directives of CE Declaration of Conformity. The
Manufacturer should be responsible for the internal production control so that the
products complied with the essential requirements of the above mentioned Directive(s).
Certificate holder must notify all changes to the original certification laboratory of HUAK.




